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Cratbsa 1. Cdepa npumeHeHUs HacTosAwero PenepanbHOro 3aKoHa

1. Hacroawum degepanbHbIM 33aKOHOM  PEryMPYOTCA  MPaBOOTHOLWEHWUA, CBA3AHHbIE C
peanusaumeit rpaxgaHmHom Pocculickoit depepauun (Oanee TaKKe - rpaxkgaHuH) 3aKpensieHHoro 3a
HUM KoHctutyumen Poccuitckoit Pepepaunm npaBa Ha obpalleHMe B rocy[apCTBEHHble OpraHbl U
OpraHbl MEeCTHOTO CaMOyMNpaB/EHWUs, a TaKXKe YCTaHaB/MBAETCA MOPALOK PACCMOTPEHUA obpalLeHui
rpaXkg4aH rocyapCTBEHHbIMM OpPraHamm, OPraHaMm MEeCTHOTO CaMOYMNPABIEHUA U LOJIKHOCTHbIMMU
anuamu.

2. YcTaHOBAEHHbIN HacToAwmMM DesepasbHbIM 3aKOHOM MOPSAOK PACCMOTPEHMA 0b6paLLeHUit
rpa*k4aH pacnpocTpaHAeTcs Ha Bce O0bOpalleHMA FpaXkgaH, 3a UCKAoYeHMem obpalleHuid, KoTopble
nogsiexKaTt pacCMOTPEHUIO B NOpAAKe, YCTAaHOBAEHHOM deaepanbHbIMU KOHCTUTYLIMOHHBbIMM 3aKOHAMM
N MHbIMK desepasibHbIMMN 3aKOHAMM.

3. YcTaHOB/MIEHHbIM HacToswum PepepasibHbIM 3aKOHOM MOPALOK PacCMOTPeHUs obpalleHui
rpa*k4aH pacnpocTpaHsAeTcs Ha MPaBOOTHOLWEHMA, CBA3aHHbIe C PAcCMOTpPeHMeM obpalLeHui
MHOCTPaHHbIX TFpaxgaH M auy, 6e3 rparKAaHcTBa, 3a MWCKAOYEHMEM Cy4vaeB, YCTaHOBAEHHbIX
MeXAyHapoaHbIM AoroBopom Poccuiickon Deaepaumm nnm degepanbHbiM 3aKOHOM.

4. YCTaHOB/EHHbIA HacToAwMm PepepanbHbiM 3aKOHOM MOPALOK PacCMOTPeHUs obpalueHui
rpaXkg4aH rocyapCTBEHHbIMM OpPraHamm, OPraHaMm MEeCTHOTO CaMOYMNPABIEHUA U LOJIKHOCTHbIMMU
NMLAMK PaCcpOCTPaAHAETCA Ha NPABOOTHOLEHWSA, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMM OpraHamum,
LO/MKHOCTHBIMU INMLLAMKM 06paLLeHUid 06 beaHEHWI TpaXkaaH, B TOM YMCIE IOPUANYECKMX /UL, @ TaKKe
Ha NPaBOOTHOLLEHWS, CBA3AHHbIE C PAaCCMOTPEHUEM 0bpaLLeHUI rpaxaaH, 06beguHEHNI FpaXkaaH, B
TOM YMCNe IPULANYECKUX INL, OCYLLECTBAAIOWMMM NYBANYHO 3HAYMMBbIE PYHKUMKN rOCY4aPCTBEHHBIMU U
MYHULMNAIbHbIMU YUYPEKLEHUAMM, UHBIMM OPraHM3aLUAMU N UX AONKHOCTHBIMU NNLLAMMU.

(yactb 4 BBeaeHa PepepanbHbim 3akoHom oT 07.05.2013 N 80-d3)

Cratbsa 2. MpaBo rpaxkgaH Ha obpalieHne

1. I'pamp,aHe MMEeKT Mnpaso O6pal.l.l,aTbCF| JIMHHO, a TaKXe HaMnpas/ATb UHAUBUAYaA/IbHblE U



KO/INEKTUBHbIE 06paLleHus, BKAtoYan obpalleHns obbeANHEHNI rpaxaaH, B TOM YMNCe HOPUANYECKUX
/ML, B rOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOTO CamoynpaBieHUs U UX AO/KHOCTHbIM /NLLAM, B
rocyAapCTBEHHbIE M MYHMLUMMNA/bHbIE YYPEXAEHUA M WHbIE OPraHM3auuMM, Ha KOTOPble BO3/IOMKEHO
ocyuiecTsneHme ny6anYHO 3HaUYMMbIX GYHKLMIA, U UX A0/IKHOCTHBIM JINLAM.
(4actb 1 B pea. PepepansHoro 3akoHa ot 07.05.2013 N 80-$3)

2. [paxgaHe peanusyloT nNpaBo Ha obpalleHue csobogHOo M A06poBoabHO. OcyuiecTsaeHue
rpaskaaHamu npasa Ha obpalleHne He A0/MKHO HapyLlaTb npasa n ceoboabl ApYrx Aud,

3. PaccmoTpeHue obpalleHunii rpaxaaH ocyllectsaseTca 6ecnaaTtHo.

Cratbs 3. MNpaBoBoe peryanpoBaHye NPaBOOTHOLEHMWI, CBA3AHHbIX C PAaCCMOTPEHMEM 06 paLLeHU
rparkaaH

1. MpaBoOOTHOWEHWA, CBSA3aHHbIE C PACCMOTPEeHUEeM o0bpalleHUid rpaxaaH, peryavpyroTca
KoHcTuTyumen Poccuiickoit Pepepaummn, mexpyHapogHbimu goroBopamun Poccuiickon degepauumy,
benepanbHbIMU  KOHCTUTYLMOHHBIMM 3aKOHamM, HacToawmMm dPenepasbHbIM 3aKOHOM W MHbIMU
benepanbHbIMU 3aKOHAMMU.

2. 3aKOHbl U MHble HOPMaTMBHble NpPaBOBble aKTbl CybbekToB Poccuiickoit degepaumm moryTt
YCTaHaB/MBaTb MOJIOKEHMWSA, HanpaB/ieHHble Ha 3alMTy MpaBa rpaxgaH Ha obpalieHue, B TOM 4yucie
yCTaHaB/AMBaTb rapaHTUM NpaBa rpaxgaH Ha obpalleHue, AONONHAWME rapaHTUN, YCTaHOBJIEHHbIe
HacToAwMM PenepanbHbIM 3aKOHOM.

CraTbAa 4. OCHOBHble TEPMUHbI, NCNOJIb3yeMble B HacToALleEM Cbep,epaanOM 3aKOHe

Ons yenei HactosAwero PesepasibHOro 3aKOHa UCMO/b3YHOTCA CleayoLMe OCHOBHbIE TEPMUHDI:

1) obpallieHue rpaxgaHuHa (ganee - obpalweHune) - HanpasBaeHHble B rOCyAapCTBEHHbIA OpraH,
OpraH MeCTHOrO CaMOYMpPaBAEHUA WUAU AOJIKHOCTHOMY NULY B MUCbMEHHOM dopme man B dopme
3NEKTPOHHOIO AOKYMEHTa NpeasioXKeHue, 3aABAeHMe WAM Kanoba, a TaKKe ycTHoe obpalleHue
rpa*k4aHuMHa B rocy,apCcTBEHHbIM OpraH, opraH MecTHOro CaMoynpaB/ieHus;

(8 peq. PepgepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoXeHwe - PEKOMeHAAUMA rpaskAaHMHA MO COBEPLIEHCTBOBAHWIO 3aKOHOB M MHbIX
HOPMATUBHbIX MPABOBbIX AKTOB, AEATE/IbHOCTU TOCYJAPCTBEHHbIX OPraHOB W OPraHoOB MeCTHOro
CaMOyMpaB/ieHMA, Pa3BUTUIO OBLLECTBEHHbIX OTHOLIEHUI, YAYYLIEHWUIO COLMANbHO-3KOHOMMYECKON U
MHbIX chep AesTeNbHOCTM rocygapcTea 1 obwecTsa;

3) 3aaBneHue - Npocbba rparkaaHMHa O COAENCTBUU B peann3aumm ero KOHCTUTYLMOHHBIX NpaB U
cB80604, NN KOHCTUTYUMOHHbBIX NpaB 1 cBobog apyrvx avu, nb6o cooblieHre 0 HapyLweHUM 3aKOHOB U
MHbIX HOPMATMBHbIX MPABOBbIX AKTOB, HeAOCTaTKax B paboTe rocyaapCTBEHHbIX OPraHoB, OPraHoB
MECTHOI0 CamMoynpaB/ieHMA U AOKHOCTHbIX /ML, MO0 KPUTUKA OeATEeNIbHOCTM YKa3aHHbIX OPraHoB U
L,O/IKHOCTHbIX NLL;

4) xanoba - npocbba rpaxKaaHnMHa 0 BOCCTaHOB/IEHUWN UM 3aLLMTE ero HapyLUeHHbIX npas, cBobos,
WK 3aKOHHbIX MHTEPEeCoB IN60 Npas, cBO6OA NN 3aKOHHbIX MHTEPECOB APYIUX NNLL;

5) [OMKHOCTHOE ANUO - ANLO, NOCTOAHHO, BPEMEHHO WM MO CchneunanbHoOMy MOJIHOMOUYUIO
ocyuwecTteasowee QGyHKUMM npeactaButens  BAacTM  avbo  BbINOHAOWEE OpPraHU3aLMOHHO-
pacnopsaguTeNibHble, agMUHUCTPATUBHO-XO3AUCTBEHHbIE GYHKUMM B TOCYapPCTBEHHOM OpraHe MWau
OopraHe MecTHOro CaMoyrnpaB/eHUA.

Cratbs 5. Mpasa rpa*kaaHMHA NpY paccMOTPeHUn obpalleHus

Mpn  paccmoTpeHun  obpallleHWA  roCyAapCTBEHHbIM — OPraHOM,  OPraHOM  MECTHOrO
CaMoynpaBAeHUA UAN LONKHOCTHBIM IMLLOM FpaXKAaHUH MMeeT NpaBso:

1) npeacTaBAATb AONONHUTE NbHBIE LOKYMEHTbI U MaTepuasbl b0 obpalaTbesa ¢ npocbboli 06 ux
ncrpeboBaHUK, B TOM YnUC/IE B 3/1EKTPOHHON GOopME;
(8 peq. PepgepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMMUTBCA C AOKYMEHTaMM WM MaTepuasNaMu, KacaloWMMUCA PAacCMOTPEHUA obpalleHus,
€C/IM 3TO He 3aTparvMeaeT npasa, cBOOOAbI M 3aKOHHble MHTEpecbl APYIUX /UL, U €CNU B YKa3aHHbIX



JOKYMEHTAX M MaTepuanax He COAEepyKaTCsa CBeAEeHUs, COCTaB/AIOWME TOCYLAPCTBEHHYIO WU WHYIO
oxpaHaemyto deaepasibHbIM 3aKOHOM TaliHy;

3) nonyyaTb NWCbMEHHbLIW OTBET MO CYLLECTBY MOCTAaB/IEHHbIX B ObOpalleHMM BOMPOCOB, 33
WCK/IIOYEHNEM C/ly4aeB, YKasaHHbIX B cTatbe 11 HacToswero denepasbHOro 3aKoHa, yBegoOMIEHME O
nepeagpecaumMm MUCbMEHHOro 06palleHus B  TOCYZAApPCTBEHHbIW  OpraH, oOpraH  MEecCTHOro
CaMoynpaBaeHUA WU LOKHOCTHOMY JINLLY, B KOMNETEHLMIO KOTOPbIX BXOAUT PeLleHne NOCTaBAeHHbIX
B 06paLLeHMM BONPOCOB;

4) obpawatbca c KanoboW Ha npuHATOoe No Ob6paleHUo peweHue WAM Ha JencTeue
(bespeiictBME) B CBA3M C pacCMOTpeHMem o0b6palleHWa B agMUHUCTPATUBHOM M (Man) cyaebHom
nopsiiKe B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin Penepaumy;

5) 06paLLaTbes ¢ 3aABeHMEM O NMPEKPALLEHMM PACCMOTPEHUS 0BpaLLeHus.

CtaTbs 6. MapaHTUKM 6€30MacHOCTM rpaXKAaHMHA B CBA3M C ero obpalleHnem

1. 3anpelaerca npecnegoBaHve rpaxgaHWHA B CBA3W C ero obpalleHnem B rocyfapCTBEHHbIN
OpraH, OpraH MeCTHOro CaMOYMpPaB/JEHUA WAM K AOMKHOCTHOMY /MUY C KPUTUKOW AeATe/NbHOCTU
YKa3aHHbIX OPraHOB WM AO/IKHOCTHOTO /ML IMBO B LLeNAX BOCCTAHOBEHWA WM 3aLLMTLI CBOMX MPas,
cB060J, M 3aKOHHbIX MHTEPECOB MO0 NpaB, CBOOOA, 1 3aKOHHbIX MHTEPECOB APYIUX UL,

2. MNpw paccMoTpeHUM 0bpaLLeHUs He AOMYCKAeTCA pasr/alleHne CBEAEHUM, CoAepiKalLMXca B
obpalleHnn, a TaKKe CBeLEeHMM, KacatoWwmxXcA YaCTHOM KU3HM rparkaaHwHa, 6e3 ero cornacusa. He
ABAAETCA pasr/alleHMeM CBELEHUN, coaepiKalumMxca B ObpalleHWW, HanpaB/ieHWe MNUCbMEHHOTO
obpalleHnn B rocysapCTBEHHbIN OpraH, OpraH MeCcTHOrO CamMoynpaBieHUs UAN AO/KHOCTHOMY nnly, B
KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHmne NocTaB/IeHHbIX B 06palLeHM BONPOCOB.

Cratba 7. TpeboBaHMA K NUCbMEHHOMY 06paLLeHUto

1. TpaxAaHWH B CBOEM MUCbMEHHOM ObpalleHWM B 0bA3aTeIbHOM NOpsAAKe YKasbiBaeT Anbo
HaMMeHOBAHME TOCYLAPCTBEHHOrO OpraHa WM OpraHa MEeCTHOTO CaMoynpaB/ieHWs, B KOTOpble
HanpaBnseT MUCbMeHHoe obpalleHne, anMb6o GamMuavo, KMsA, OTYEeCTBO COOTBETCTBYHOLLErO
AO/IKHOCTHOrO Anua, AMbo [OKHOCTL COOTBETCTBYHOLWLErO /MU, @ TakKe CBOM Gamuauio, Ums,
OTYecTBO (MocneaHee - NPW HaJM4YMKM), MOYTOBLIM 3ZPEC, MO KOTOPOMY A0J/IHbl ObiTb HanpaB/eHbI
OTBET, yBeLOM/IeHWe O nepeazpecaumy obpalleHus, M3naraeT CyTb MPEeasIONKeHUs, 3aABNEHUA UK
»Kanobbl, CTaBUT INYHYIO NOANUCH U AaTy.

2. B cnyyae HeobxoaAMMOCTM B MOATBEPKAEHWE CBOWMX [OBOAOB TPa)KAaHWH MpuaaraeT K
NMCbMEHHOMY 0BPALLEHMUIO AOKYMEHTbI M MaTepUabl IMH6O UX KONUM.

3. ObpaleHune, NOCTyNUBLLEE B FOCYAAPCTBEHHbIN OpraH, OpraH MeCTHOro CamoynpaBieHUs Uan
OO/IKHOCTHOMY Anuy B GOpme 3/IEeKTPOHHOrO AOKYMEHTA, NOAJEXKWUT PACCMOTPEHUIO B MOpAAKe,
YCTQHOB/IEHHOM HacToAlwmMM ®denepanbHbiM 3aKOHOM. B obpalleHWn rparkgaHuH B 0bA3aTeNbHOM
nopsfKe yKasbiBaeT cBOM GaMWIMIO, UMA, OTYECTBO (NocnesHee - Npu Haanuuu), agpec 3N1eKTPOHHOM
MoYyTbl, €C/IM OTBET AO/IKEH ObiTb HanpasiaeH B GOPMeE 3/IEKTPOHHOrO AOKYMEHTA, U MOYTOBbIN agpec,
€C/I1 OTBET A0JIKEH ObiTb HanpaB/ieH B MMCbMeHHON dopme. MparkaaHWH BNpaBe NPUIOKUTb K TaKOMy
obpalieHnto Heobxoaumblie LOKYMEHTbl M MaTepuanbl B 3NEKTPOHHOM dopme nMbO HanpaBuUTb
YKa3aHHble OKYMEHTbI U MaTepuasbl MU UX KOMUKU B MMCbMEHHOMN dopme.

(4actb 3 B pea. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpasieHue v peructpaums NMcbMeHHOro obpaLLeHus

1. Tpax4aHWH HanpasaseT NMCbMeHHoe obpalleHMe HEemNocpeacTBEHHO B TOT FOCYAapPCTBEHHbIN
OpraH, opraH MeCTHOrO CaMOYMNpPaBJAEHUSA UAW TOMY [O/KHOCTHOMY /MLy, B KOMMETEHUMIO KOTOPbIX
BXOAMT peLlleHne NOCTaBNeHHbIX B 06PaLLEHNX BONPOCOB.

2. MucbmeHHoe obpalleHMe NoaNeXuUT 0bA3aTeslbHOW PEerucTpauMuM B TeYeHUe Tpex OHel C
MOMEHTa MOCTYN/IeHNA B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOr0 CamoynpaB/ieHUsa WK
AOJIKHOCTHOMY /LY.

3. MucbmeHHOe obpalleHMe, coAeprKallee BOMPOCbI, PEWEeHMEe KOTOPbIX He BXOAUT B



KOMNETEHLMIO [aHHbIX TOCYZApPCTBEHHOrO OpraHa, OpraHa MeCTHOTO CaMOYMpPaB/ieHUs  Uau
AOJ/IKHOCTHOTO /IMLa, HanpaBaseTCca B TEYEHWE CeEMU AHEelN CO AHA pPerucTpaLyuu B COOTBETCTBYIOLLMIA
OpraH WM COOTBETCTBYIOLLEMY LO/KHOCTHOMY WLy, B KOMMNETEHLMIO KOTOPbIX BXOAWUT pelleHue
MOCTaB/IeHHbIX B 06paLLEHMM BOMPOCOB, C YBEAOMIEHUEM TPaKAaHWHA, HanpaBMBLIEero obpalleHue, o
nepeagpecauumn obpalleHns, 33 UCKNIOYEHWEM CayYas, YKasaHHOro B Yactu 4 ctatbu 11 Hactoswero
depepanbHOro 3akoHa.

4. B cnyyae, eciv pelleHne MOCTaB/eHHbIX B MUCbMEHHOM ObpalLeHny BOMPOCOB OTHOCUTCA K
KOMMNETEHLMN HECKOJIbKUX TFOCYAAPCTBEHHbIX OPraHOB, OPraHOB MECTHOTO CaMOYMpaBJeHUs WU
AOJ/IKHOCTHBIX /UL, KOMWUA obpalleHus B TeYeHUe CeEMM AHel CO AHA perucTpauuu HanpasaseTcs B
COOTBETCTBYIOLWIME  TOCYAAPCTBEHHbIE  OPraHbl,  OpraHbl  MECTHOTO  CaMOYMpaBfieHWUAa WK
COOTBETCTBYHOLMM L0/KHOCTHBIM JIULLAM.

5. TocyfapcTBEHHbIW OpraH, OpraH MEeCTHOro CamoymnpaB/eHWs WAW AO/IKHOCTHOE /NUO Mpu
HanpaBAEHMM MUCbMEHHOro 0bpalLeHNA Ha PAcCMOTPEHME B APYrol rocyAapcTBEHHbIW OpraH, opraH
MECTHOTO CaMOYMpPAaB/IEHUA WAN WHOMY [OJ/BKHOCTHOMY JIMLY MOMET B Ciy4yae HeobxogumocTu
3anpalnBaTh B YKa3aHHbIX OpPraHax wiau y LO/KHOCTHOTO ML LOKYMEHTbI U MaTepuasbl O pesy ibTaTax
PaccMOTPEeHUs MUCbMEHHOTO 06 paLLeHus.

6. 3anpelLaeTcs HanNpaBAATb Kanoby Ha PacCMOTPEHME B TOCYAApPCTBEHHbIM OpraH, oprad
MECTHOrO CaMoynpaB/eHUA UK SOKHOCTHOMY /MLy, pelleHne unu gencteune (6esgelictemne) KOTopbIx
obrkanyetcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3aMPETOM, NPEAYCMOTPEHHbIM YacTbto 6 HACTOALLEN CTaTbM,
HEBO3MOXXHO Harpas/ieHne Kanobbl Ha PAaCCMOTPEHME B TOCYAAPCTBEHHbIA OpraH, OpraH MecCTHOro
CaMoynpaBaeHUA UK LOKHOCTHOMY JINLLY, B KOMNETEHLMIO KOTOPbIX BXOAUT PeLleHne NOCTaBAEHHbIX
B 0bpaLLeHUn BONpocos, Kanoba BO3BPALLAETCA ParKAaHMHY C pasbACHEHWEM ero npasa 0brKanosaTb
COOTBETCTBYIOLIME peLleHne Uan gelcteme (besaelicTeme) B yCTaHOBAEHHOM NOPSLKE B CYA,

CraTtbsa 9. 06s3aTe/IbHOCTb NPUHATUA 0OPALLEHMA K PACCMOTPEHMIO

1. ObpaweHne, NocTynMBLIEe B rOCYAAPCTBEHHbIM OpraH, OpraH MecTHOro CaMoynpaBiAeHUA Uan
[AOJIKHOCTHOMY /INLLY B COOTBETCTBUM C UX KOMMNETEHLMEN, NOANEKUT 06A3aTEIbHOMY PACCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatowme obpalleHne rocyfapCTBEHHbIM OpraH, opraH
MECTHOTO CaMOYNpPaB/eHNA UAU LOKHOCTHOE JINLLO MOXKET 06ecneymTb ero pacCMOTPEHUE C BbIE3L0M
Ha mecTo.

Cratba 10. PaccmoTpeHume obpalteHua

1. TocypapcTBEHHbIV OpraH, OpraH MecTHOro camoynpaBAeHUA UK AO/IKHOCTHOE NNLLO:

1) obecneunBaeT 06bLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PaccMOoTpeHue obpalleHus, B
cny4yae HeobBXOAMMOCTU - C yYacTUeEM rpaxkaaHuHa, HanpasusLlero obpalleHue;

2) 3anpawwuBaeT, B TOM 4YMC/le B 3/IEKTPOHHOW ¢opme, Heobxogumble AN PaACCMOTPEHWUA
obpalleHna OOKYMEHTbl M MaTepuanbl B APYrMX FOCYAApPCTBEHHbIX OpraHaX, OpraHax MeCTHOro
CaMOYNpPaB/IEHUA U Y UHbBIX LO/KHOCTHBIX JINL, 32 UCKAKOYEHMEM CYA0B, OPraHOB A03HAHWUA M OPraHoB
npesBapuUTeIbHOro CNeACTBUSA;

(8 peq. PepgepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

3) NnpUHMMaEeT Mepbl, HanpaB/ieHHbIe HAa BOCCTAHOB/IEHME UM 3aWMUTY HapyLWweHHbIX Npas, cBobosa,
M 3aKOHHbIX MHTEPECOB rpaXKAaHNHa;

4) paeT NWCbMEHHbIA OTBET MO CyLecTBY MOCTaBAEHHbIX B o0bpalleHnMn BOMPOCOB, 3a
WCK/TIOYEHUEM C/TYHaEB, YKA3aHHbIX B cTaTbe 11 HacToAwero PesepasibHOro 3aKOHa;

5) yBesomnseT rpaxgaHuHa O HanpaB/ieHMW ero obpalleHuMA Ha PacCMOTpeHue B Apyrou
rocyfapcTBEHHbIA OpraH, opraH MeCTHOro CaMOoynpaB/ieHMA WAW WMHOMY LOKHOCTHOMY /Ly B
COOTBETCTBUM C UX KOMMNETEHLMEN.

2. TocynapCTBEHHbIN opraH, OpraH MECTHOro CamMoynpaBJeHUs WAWM AOJIKHOCTHOE AULO NOo
Hanpas/IEeHHOMY B YCTQHOBJ/IEHHOM MOPAAKE 3anpocy rocyAapCTBEHHOrO OpraHa, opraHa MeCTHOro
CaMOyMpaB/eHMA UAM AO/IKHOCTHOIO /ANUA, paccmaTpuBatowmx obpalieHne, 06A3aHbl B TeyeHne 15
OHel NpefocTaBnATb AOKYMEHTbl M maTepuasnbl, HeobxoaMmble AAA PacCMOTpeHus obpalleHus, 3a



WUCKNIOYEHNEM [OOKYMEHTOB WM MaTepuasioB, B KOTOPbIX COAEP’KaTCA CBeAEeHWA, COoCTaBisAoLMme
rocyapCTBEHHYIO UKW UHYIO OXpaHAemyto ¢eaepasibHbiM 3aKOHOM TaiHy, U A5 KOTOPbIX YCTaHOB/EH
0COobbIN NOPAAOK NPesoCTaBAEHUS.

3. OTBeT Ha obpauweHMe NoAnnucbiBaeTcA PYKOBOAUTENEM FrOCyAapCTBEHHOMO opraHa MAW opraHa
MECTHOr0 CamoynpaBaeHUA, AO0KHOCTHBIM INLOM MO0 YNONHOMOYEHHbIM Ha TO JIULLOM.

4. OtBeT Ha obpalleHWe, NOCTyNMBLLUEE B TOCYAAPCTBEHHbIA OpraH, oOpraH MecCTHOro
CaMoynpaBeHNs UK AOKHOCTHOMY ULy B GOpMe 3N1eKTPOHHOTo AOKYMEHTa, HanpasaseTcs B popme
3/IEKTPOHHOIO [AOKYMEHTa MO agpecy 3SNeKTPOHHOM MouyTbl, yKasaHHOMY B ob6palweHun, UauM B
NUCbMeHHOM popme No NOYTOBOMY aapecy, YKasaHHOMY B 0bpaLLeHUu.

(4actb 4 B pea. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. MopAgoK paccMOTPEHUA OTAE/bHbIX 06 paLLeHni

1. B cnyyae, eciv B nMCbMeHHOM 06pallleHnN He yKasaHbl GaMnans rparkgaHnHa, HanpaBuBLLErO
obpalleHne, UM NOYTOBLIM afpec, N0 KOTOPOMY A0/KeH OblTb HanpasiaeH OTBET, OTBET Ha obpalleHne
He paetca. Ecam B yKasaHHOM 06 pallleHnn cogeprKaTca cBefeHuMA 0 NoAroTaB/IMBaeMoM, COBEPLLIAEMOM
WX  COBEPLIEHHOM TMPOTMBOMPABHOM [EAHUM, a TaKXKe O JMue, €ero noAaroTaB/AMBAIOLEM,
coBepLIaoLWemM Uan coepinslem, obpalleHne NogaeKUT HanpasaeHUIO B rOCYAapCTBEHHbIN OpraH B
COOTBETCTBMM C €ro KOMNeTeHUMEN.

(8 peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalweHne, B KoTopom obxanyeTca cypebHoe pelweHuWe, B TeYEHME CeMM AHel cOo AHS
perncTpauum BO3BpALLAETCA TparKAaHMHY, HanpasuBweMy obpalleHue, C pasbACHEHMEeM MopAgKa
06rKan0BaHUA faHHOIO cyaebHOoro peleHus.

(8 peq. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. TocypapcTBEHHbIM OpraH, opraH MeCTHOrO CaMOYynpPaB/AEHMA WAM LAOJIKHOCTHOE ANLO NpU
NoJsly4yeHUN NMUCbMEHHOrO 0bpalLeHMs, B KOTOPOM COAEPKATCA HeleH3ypHble NMB0 ocKopbUTENbHbIE
BblpaXKEHWUA, YrPo3bl XMU3HU, 340POBbI0 U UMYLLECTBY AO/MKHOCTHOIO /INLLA, @ TaKXKe YJIEHOB €ro CeEMbM,
BMpaBe OCTaBMTb 0bpalleHMe Ge3 oTBETa MO CyLW,ecTBY MOCTaB/AEHHbIX B HEM BOMPOCOB U COOOLWMUTD
rpa*k4aHuHy, HanpasuBLeMy obpalleHne, 0 HegoNyCTUMOCTU 3/10ynoTpebeHNs NPaBoOM.

4. B cnyyae, ecnvM TeKCT MNUCbMEHHOro obpalieHuMa He noAadaeTca MPOoYTeHMo, OTBET Ha
obpalleHne He JaeTca U OHO He NOAJEKNUT HanpPaB/JEHMIO HAa PACCMOTPEHME B FOCYAAPCTBEHHbIN OpraH,
OpraH MecTHOro camoyrnpaBAeHNA UAU AOJIKHOCTHOMY JIMLLY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM
B TEYEHWe CemMM AHel Co AHA pernctpaunm obpalieHus coobliaeTcs rparkaaHuWHy, HanpasBuBLIEMY
obpalLeHune, ecnn ero bamnans U NOYTOBLIN aZpec NoALATCA NPOYTEHMIO.

(8 peq. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecim B TMCbMEHHOM 06paLLeHUM rpaXkaaHNHA COAEPHKMUTCA BOMPOC, Ha KOTOPbIA emy
HEOAHOKPATHO AaBasiuCb MWUCbMEHHble OTBETbl MO CyW,ecTBy B CBA3M C paHee HanpaBasembiMU
obpalwieHnammn, M npu 3Tom B OOpalleHUM He NPUMBOAATCA HOBble A0BOAblI MAM OBCTOATENLCTBA,
PYKOBOAMUTENb FOCY[APCTBEHHOMO OpraHa WaM opraHa MeCcTHOro CaMoynpas/ieHUA, AO/MKHOCTHOE AnNL,0
mbo ynoNHOMOYEHHOE Ha TO /MU0 BrpaBe MNPUHATb pelleHne o 6e30CHOBATEe/IbHOCTM OYepeaHoro
obpalleHna U MNpeKpaLLeHUn MNepenuckum € rpaxKgaHMHOM No A3aHHOMY BOMPOCY MPW YC/AOBWUM, YTO
yKasaHHoe obpalleHne M paHee Hamnpasisemble 00palleHMA HanpasAs/AMCb B OAMH W TOT XKe
rocyf,apcTBEHHbIM OpraH, opraH MeCTHOrO CaMOYMpPaBAEHUA UM OAHOMY U TOMY e OO0/KHOCTHOMY
anuy. O SaHHOM peLeHnn YBEAOMIARTCA IPaXKAaHWNH, HanpaBuBLLKI obpalyeHue.

(8 peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, eciv OTBET NO CyLLECTBY NOCTAaBAEHHOro B 06paLleHnm Bonpoca He moxeT bbiTb AaH
6e3 pasrialweHns ceBefeHUi, COCTaBAAOLWMNX FOCYAAPCTBEHHYIO MW MHYO OXpaHaemylo peaepanbHbIM
3aKOHOM TalHy, FpakgaHWHY, HanpasmBeLweMy obpalleHne, coobLLaeTcs 0 HEBO3MOMKHOCTM AaTb OTBET
Nno CyLW,ecTBy MOCTAB/IEHHOrO B HEM BOMpPOCa B CBA3M C HEAOMYCTMMOCTbIO pPa3rfalleHnsa YKa3aHHbIX
cBeAeHui.

7. B cnyyae, ecam NpuUYMHbLI, MO KOTOPbIM OTBET MO CYyL,ECTBY MOCTaB/IEHHbLIX B 0OpaLLeHUM
BOMPOCOB He Mor 6biTb AaH, B nocsieaytolwem Obliv yCTPpaHEeHbl, rpaK4aHWH BNpaBe BHOBb HAaNpPaBUTb
obpalleHne B COOTBETCTBYHOLLMI FOCY[APCTBEHHbIM OpraH, OpraH MeCTHOro CamoynpaBfeHuAa Wan
COOTBETCTBYIOLLEMY AO/KHOCTHOMY /MUY .



Cratba 12. CpoKM paccmMOTpeHUs NUCbMEHHOro obpalleHua

1. MucbmeHHoe o6palleHne, MOCTyNuBLIEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMoynpaBieHUA WAK LOMKHOCTHOMY JIMLY B COOTBETCTBMM C MX KOMMETEHUMEN, pacCMaTpMBaeTCs B
TeyeHue 30 AHel co AHA PerucTpaLmm NMCbMEHHOro obpaLLeHus.

2. B VCKAOYUTENBHBIX C/yYasX, a TaKKe B C/yyae HanpasJeHMs 3anpoca, NpeaycMOTPeHHOro
YacTbto 2 cTtatbk 10 HacToawero deaepanbHOro 3aKoHa, PYKOBOAUTE b FOCYAAaPCTBEHHOIO OpraHa uam
OpraHa MeCTHOro CamoyrnpaBs/eHUs, AOMKHOCTHOE MU0 AMBO YyNoJHOMOYEHHOE Ha TO NLO Bnpase
NPOA/NTL CPOK PACCMOTPEHUA obpalleHna He bosee Yem Ha 30 AHel, yBeAOMMB O NMPOAJIEHUN CPOKA
€ro PacCMOTPEHMA rpaXkAaHMHA, HanpasuBLLEro obpaLleHue.

Cratba 13. JIn4yHbIN Npuem rpaxkaaH

1. /InyHbI Npuem rparkKaaH B rocyAapCTBEHHbIX OPraHax, OpraHax MeCTHOro CaMoynpaB/ieHus
NPOBOAUTCA UX PYKOBOAUTENSIMM U YOJHOMOYEHHBbIMW Ha TO anuamu. MHdopmaumsa o mecte npuema,
a TaKKe 006 YCTaHOBNIEHHbIX A1A NPUema AHAX U Yacax AOBOAMUTCS A0 CBEAEHUSA PaXKAaH.

2. Mpy IMYHOM NpUEME TPAXKAAHVH NPEAbABAAET JOKYMEHT, YAOCTOBEPAIOLMIA €ro IMYHOCTD.

3. CoaeprkaHve YCTHOro obpalleHus 3aHOCUTCA B KApTOYKY JIMYHOTO Mpuema rpaxgaHuHa. B
C/lyyae, ec/iv U3NIOKEHHbIe B YCTHOM 06palLeHnn GaKTbl U 06CTOATENIbCTBA ABNSIOTCA O4EBUAHBIMU U HE
TPebYOT LOMNONHUTENIbHOM NPOBEPKM, OTBET HA ObpaLLeHMEe C COTacuA rPaXKaaHMHA MOXKET ObITb AaH
YCTHO B XOA€ JIMYHOTO NpMemMa, 0 YemM Ae/1aeTcs 3anucb B KapTOYKe JIMYHOTO Npuema rpaxkaaHuHa. B
OCTaJIbHbIX C/ly4asnX AAETCA MUCbMEHHbIV OTBET MO CyLLLEeCTBY NOCTaBAEHHbIX B 0OpaLLEeHNN BOMPOCOB.

4. MucbMeHHoe obpalleHMe, NPUHATOE B XO4Ee JIMYHOTO NPUEeMa, MOSJEXUT PerncTpauum u
pPaccMOTPEHMIO B NOPAAKE, YCTAHOBNEHHOM HacToAWMM PefepanbHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0bpalieHMM CcOLEeprKaTCA BOMPOCHI, peleHMe KOTOpbIX He BXOAWUT B
KOMNETEHLMIO [aHHbIX TOCYZApPCTBEHHOrO OpraHa, OpraHa MeCTHOTO CaMOYMpaB/ieHus  Uau
AO/IKHOCTHOTO /IMUa, TParKAAHWHY [aeTcA pasbsCHEHWE, Kyda W B KaKOM MoOpagKe emy cieayet
obpatnTbCes.

6. B xoe IMYHOIO MpMema rpaxkAaHuUHYy MOXKET OblTb OTKa3aHO B AasibHelWeM PacCMOTPEHUM
obpalleHun, eciv emy paHee Hbin faH OTBET MO CyLLEeCTBY NOCTaBAEHHbIX B 06paLLeH BONPOCOB.

Cratba 14. KoHTponb 3a cobatogeHMem nopagka paccMoTpeHua obpalueHui

FfocynapcTBeHHble OpraHbl, OpraHbl MECTHOTO CaMOyMNpaBAeHWMA W AOJ/IKHOCTHble  /MLA
OCYLLECTBAAIOT B Npeneniax CBOe KOMMETeHUUN KOHTPO/b 3a cobaogeHneM NopsaKa pacCMOTpPeHun
obpalleHnii, aHanM3MPYOT CcoAepKaHMe MOCTynarlwWmx OobpalleHUn, MPUHMMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBIEHWUIO U YCTPAHEHWIO MPUYMH HApYyLWeHWA Npas, cBO6OL M 3aKOHHbIX MHTEPECOB
rpaXkaaH.

CraTbAa 15. OTBETCTBEHHOCTb 33 HapylweHne HacToAlero CDe,u,epaanoro 3adKOHa

Nlvua, BMHOBHbIE B HapylweHWW HacToswero denepanbHOro 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3aKOHOAaTeNbCTBOM Poccuiickoit deapepaumm.

Cratba 16. BosmelueHWe NPUUYMHEHHbIX YObITKOB W B3bICKAHWE MOHECEHHbIX PacXo4oB Mpu
paccMmoTpeHun obpalleHnin

1. I'pam,u,aHMH nmeeTt npaBo Ha BO3MelleHue y6bITKOB M KOMNeHCauno MmMopasibHOro Bpeaa,
NMPUYNUHEHHbIX HE3AKOHHbIM AEI‘;ICTBMEM (6E3AEI‘;ICTBMEM) rocygapCrtBeHHOro opraHa, opraHa mectHoro
camoynpassieHna nam oKHOCTHOIo inua Npn pacCMoTpeHUN O6paLIJ,eHVIFI, no pelweHuto cyaa.

2. B Ccnyydyae, eCan rpaxXgaHuH yKasan B 06paLLl,eHVIM 3aBeOMO JIOXHble cBedeHunA, pacxogbl,
NOHeCeHHble B CBA3U C pPaCcCMOTpeHNEM O6paLIJ,eHVIFI rocygapCrBeHHbIM OpPraHoOm, OpraHOM MecCTHOro
camoynpasnieHna unn AOONXKHOCTHbIM UUOM, MOTYT ObITb B3bICKaHbl C OaHHOTo rpaxaaHmHa no



peleHunto cyaa.

Cratba 17. MNpu3HaHWe He gencTBytoWMMKM Ha Tepputopum Poccuinckoit deaepaumm oTaenbHbIX
HOPMATUBHbIX NpaBoBbix akToB Coto3a CCP

Mpu3HaTb He AeMCTBYOWMMM Ha TeppuTopum Poccuiickoin Pepepavmm:

1) Yka3 Npesnanyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
pPaccMOTPeHUs NPeaNoXKeHU, 3aaBAeHNN U Kanob rpaxgaH" (Beagomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 wuioHs 1968 roga N 2830-VIl "O6 yTtBepxaeHun Ykasa [Mpesmanyma
BepxosHoro Coseta CCCP "O nopsapgKe pacCMOTPEHUA NPenioXKeHui, 3asBaAeHnin 1 xanob rpaxkgaH"
(BepomocTtu BepxosHoro CoseTta CCCP, 1968, N 27, cT. 237);

3) Yka3 MNpesnanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHun
M3MEHEHWUN N fononHeHul B YKas MNpesngnyma BepxosHoro CoseTa CCCP "O nopagke paccmoTpeHus
npeasoXeHnn, 3aaBaeHNn 1 XKanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 uioHAa 1980 roga N 2365-X "O6 yTtBepxkaeHun YKasos [pesvanyma
BepxosHoro Coeeta CCCP 0 BHECEHUWN N3MEHEHUI U A0MNOJIHEHNIN B HEKOTOPbIE 3aKOHOA4ATE/IbHbIE aKTbl
CCCP" (BegomocTn BepxosHoro Coeta CCCP, 1980, N 27, c1. 540) B 4acTu, Kacalowencsa yTBepxaeHus
YKkasa [pe3vanyma BepxoBHoro CoBeta CCCP "O BHecCeHWM W3MEHEHUMA W AOMNOSHEHMA B YKas
Mpe3ngmyma BepxosHoro Coseta CCCP "O nopsagKe paccMoOTpeHMA NpesioKeHni, 3aaBneHni 1 *Kanob
rparkaaH";

5) Yka3 Npesnanyma BepxosHoro CoseTta CCCP ot 2 ¢peBpana 1988 roga N 8422-XI "O BHeceHUn
pononHeHui B Ykas MNpesngnyma BepxosHoro Coseta CCCP "O nopsake paccmoTpeHua npegnoxKeHni,
3aAB/IeHUIA 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP or 26 mas 1988 roga N 9004-XI "O6 yTBeprkaeHuu Ykasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHMM M3MEHEHWIA M AOMNOJHEHWUI B 3aKOoHoAaTesbHble akTbl CCCP"
(Bepomoctn BepxoBHoro CoseTta CCCP, 1988, N 22, cT. 361) B YacTu, KacatolLeica yTBepxaeHns YKasa
MNpesngmyma BepxosHoro Coseta CCCP "O BHeceHMM gonosHeHWit B YKas lMpe3manyma BepxoBHOro
CoseTa CCCP "O nopagKe paccMOTPeHUA NPeaoKeHnn, 3aaBAeHUI 1 Kanob rpaxaaH".

Cratbsa 18. BctynneHue B cuny HactoAwero denepanbHOro 3akoHa

Hactoawuit ®depepanbHblii 3aKOH BCTynaeT B cuay no wcTevyeHun 180 aHel nocne gHA ero
odunumanbHoro onyb6anMKoBaHums.

Mpe3ngeHt
Poccuiickon depepauymm
B.MYTWUH
Mocksa, Kpemnb
2 maa 2006 roga
N 59-®3




